
Dodatok k Ochrane osobných údajov 
Platný'od'25.05.2018'

Ochranu(vašich(osobných(údajov(berieme(vážne.(Je(pre(nás(dôležité,(aby(vaše(údaje,(získavané(
na(stránke(wisomm.com,(boli(v(bezpečí(a(aby(boli(využívané(iba(na(také(účely,(s(ktorými(
súhlasíte.(Táto(časť(Podmienok(ochrany(súkromia(definuje(a(vysvetluje(aké(vaše(osobné(údaje(
uchovávame,(ako(ich(zbierame,(používame(a(zdieľame(a(za(akým(účelom.(Ďalej(ako(sa(môžete(
domáhať(svojích(práv(a(ako(vaše(osobné(údaje(môžete(spravovať.(

Od(25.mája(2018(sú(vaše(údaje(spracúvané(v(súlade(s(Nariadením(Európskeho(parlamentu(a(
Rady(EÚ(2016/679(z(27.apríla(2016(o(ochrane(fyzických(osôb(pri(spracúvaní(osobných(údajov(a(
o(voľnom(pohybe(takýchto(údajov((GDPR)(a(v(súlade(so(zákonom(č.18/2018(Z.z.(o(ochrane(
osobných(údajov.(

1. Správca osobných údajov 
Správcom(vašich(osobných(údajov(je(firma(Kalreal,(s.r.o.(so(sídlom:(Jantárová(33,(85110(
Bratislava,(Slovensko,(IČO:(36(753(955((zapísana(v(Obch.registri(Okresného(súdu(Bratislava(I,(
Oddiel(Sro,(vložka(č.!45119/B(ako(vlastník(Wisomm.com.(Konateľom(je(Juraj(Kalafut.(

Spoločnosť(sa(zaoberá(rôznymi(aktivitami(ako(aj(prevádzkovaním(služby(Wisomm.com.(

2. Aké osobné údaje, na aké účely a ako dlho 
spracovávame? 
Za(osobný(údaj(je(považovaná(akákoľvek(informácia,(ktorá(sa(vás(týka,(a(na(základe(ktorej(ste(
pre(nás(ako(fyzická(osoba(určiteľným(subjektom.(

Vaše(osobné(údaje(ako(eimailová(adresa,(meno,(priezvisko(a(užívateľské(meno,(ktoré(ste(zadali(
počas(registrácie(na(stránke(wisomm.com/signiup,(využívame(na(sprostredkovanie(služby(
spojenej(s(vykonaním(objednávky(a(zakúpením(vstupeniek((na(komunikáciu(v(prípade(potreby(
ohľadom(nákupu(vstupeniek,(či(na(poradenské(služby(–(customer(service),(na(identifikáciu(a(
verifikáciu(majiteľa(takto(zakúpených(vstupeniek(na(mieste(konania(akcie(organizátorm(tejto(
akcie,(z(dôvodu(zabráneniu(zneužitia(takto(zaukúpených(vstupeniek(tretou(osobou((ide(o(osobné(
údaje(ako(užívateľské(meno,(výnimočne(meno(a(priezvisko),(Váš(eimail(používame(na(zasielanie(
tipov(na(akcie(a(noviniek,(oznamov(týkajúcich(sa(našej(služby,(v(prípade(vašej(výhry(v(jednej(z(
online(súťaži((do(ktorej(prihlásenie(je(plne(dobrovoľné(a(vykonané(pridaním(komentára,(
hodnotenia,(či(uložením(si(vína(do(sekcie(Moje(víno(na(stránke(wisomm.com).((

Zároveň(uchovávame(vašu(IP(adresu,(ktorú(vám(pridelil(váš(poskytovateľ(internetu(a(ďalšie(údaje(
súvisiace(s(návštevou(portálu(a(cookies(služieb((tieto(údaje(nespracovávame(a(v(žiadnom(
prípade(neukladáme(mimo(možností(služby(Google(Analytics,(tá(ma(na(starosti(ich(ochranu(a(
správu,(tieto(údaje(a(práca(s(nimi,(je(len(v(štatistickej(rovine,(pomáha(nám(a(naším(partnerom(
(organizátorom(akcií)(určiť,(ktoré(investície(do(marketingu(sú(pre(nás(najefektívnejšie(a(ako(
vylepšiť(naše(služby((na(základe(informácií(z(akej(stránky,(zdroja,(cez(aké(kanále(ste(prišli(na(
portál,(ako(dlho(a(aké(podstránky(ste(prezerali,(kde(ste(portál(opustili,(dostupné(demografické(
údaje,(lokalizačné(údaje(atď.)(údaje(sa(nevyužívajú(napríklad(na(online(marketing(ani(
remarketing(služby),(ktorých(použitie(ste(akceptovali(na(základe(registrácie.(Informácie(súvisiace(
s(návštevou(portálu(uchovávame(aj(pomocou(služby(Facebook(pixel,(kód(ktorý(zaznamenáva(
stránky(a(podstránky,(ktoré(ste(navštívili(na(našom(portáli(a(kedy,(a(spracováva(ich(v(súvislosti(s(
vyhodnocovaním(platenách(kampaní(na(Facebook.com.(Tieto(údaje(taktiež(niesu(využívane(na(
následné(marketingové(activity(ako(profilovanie(s(cieľom(remarketingu(alebo(vytváranie(custom(
audience.(Ďalej(vaše(osobné(údaje(odoberá(služba(Google(Adwords((na(cielenie(kampaní(podľa(
rôznych(dát(o(vašej(návšteve(portálu,(vykonanie(konverzií,(sledovanie(interakcií(na(stránke).(



Vaše(osobné(údaje(uchovávam(po(dobu(10(rokov(od(registrácie.(Ak(právne(predpisy((účtovné,(
daňové(apod.)(vyžadujú(inak,(rešpektujem(zákonnú(lehotu,(prípadne(po(kratšiu(dobu,(ak(
požiadate(o(vymazanie(vašich(údajov(pred(uplynutím(tejto(lehoty.(

Pri(spracúvaní(vašich(osobných(údajov(využívam(profilovanie,(a(to(za(účelom(skvalitnenia(služieb(
a(lepšiemu(prispôsobeniu(obsahu(portálu(a(pozvánok(na(akcie((na(základe(vášho(oprávneného(
záujmu).(

 

3. Poskytovanie osobných údajov tretím stranám 
V(prípade(vykonania(objednávky(a(zakúpením(vstupeniek,(poskytujeme(vaše(meno,(priezvisko(a(
eimail(spoločnosti((GOPAY(s.r.o.(i(instituce(elektronických(peněz,(ktorá(zabezpečuje(bezpečnú(
online(platbu(objednávky(a(prevod(peňazí(s(Vášho(účtu(na(náš(účet(v(tejto(inštitúcií.(Bez(týchto(
osobných(údajov(nieje(možné(objednávku(a(platbu(vykonať(a(priradiť(k(vašej(osobe.(

V(prípade(overenie(a(identifikácie(objednávok(vstupeniek(na(mieste(konania(akcie,(ako(aj(za(
účelom(vykonania(vyúčtovania(medzi(Wisomm.com(a(organizátorom(akcie,(sú(údaje(vami(
vykonanej(objednávky((užívateľské(meno,(číslo(objednávky(a(GoPay(ID(objednávky,(v(prípade(
vášho(osobného(povolenia(alebo(vyžiadania(aj(meno(a(priezvisko)(poskytnuté(organizátorovi(
akcie((jeho(meno(a(kontaktné(údaje(sú(uvedené(v(popise(akcie(na(wisomm.com(ako(aj(na(
zakúpenej(elektronickej(vstupenke).(

Naša(eimailová(komunikácia(prebieha(cez(komunikačné(technológie(a(kanály(spoločnosti(Google(
LLC.(so(sídlom(v(USA.(Pravidlá(ochrany(súkromia(viď:(https://policies.google.com/privacy(

Hosting(nám(poskytuje(spoločnosť(Amazon.com(Inc.,(so(sídlom(v(USA.(Pravidlá(ochrany(
súkromia(viď:(https://services.amazon.com/content/Privacy_Policy.html(

Pre(ochranu(vaších(osobných(údajov(zadaných(na(wisomm.com(používame(vysokú(formu(
zabezpečenia(i(Secure(Sockets(Layer((SSL)(software,(tak(aby(nemohlo(dôjsť(k(zneužitiu(
informácií.(

Spracovanie(Vášho(osobného(údaju(i(eimailová(adresa,(má(na(starosti(spoločnosť(MailChimp)
Inc.(so(sídlom(v(USA.(Pravidlá(ochrany(súkromia(viď:(https://mailchimp.com/legal/privacy/((

V(prípade,(že(z(nejakého(dôvodu(dôjde(k(zmene(alebo(rozšíreniu(zoznamu(spracovateľov(vašich(
osobných(údajov,(ubezpečujem(vás,(že(aj(v(týchto(prípadoch(budem(dbať(na(maximálnu(ochranu(
vašich(osobných(údajov((v(súlade(s(Nariadením).(

 

Okrem(vyššie(uvedených(spracovateľov((ktorí(sú(viazaní(patričnými(zmluvami(a(považujú(vaše(
osobné(údaje(za(dôverné)(neposkytneme(vaše(osobné(údaje(žiadnym(tretím(stranám,(pretože(
ich(považujem(za(citlivý(a(dôverný(údaj(a(takým(spôsobom(s(nimi(narábam.(Poskytnutie(vašich(
údajov(štátnym(orgánom(je(len(na(základe(platných(zákonov(alebo(právoplatných(súdnych(alebo(
úradných(rozhodnutí(v(súlade(s(právnymi(predpismi(SR.(

Bez(ohľadu(na(nariadenie(GDPR,(vaše(osobné(údaje(chránime(ako(svoje(vlastné.((Ak(bude(
potrebné(alebo(vhodné(poskytnúť(váš(osobný(údaj(tretej(strane,(urobíme(tak(až(po(vašom(
výslovnom)súhlase).(

4. Komentáre, hodnotenia vinárov, akcií a uloženie vína 
na webovej stránke 



Ak(komentujete(na(našom(portáli,(stlačením(tlačidla(“Pridať”(dávate(súhlas(so(zverejnením(vami(
uvedených(osobných(údajov(v(komentári((užívateľské(meno,(obsah(komentára).(Tieto(údaje(
nepoužívame(na(žiaden(iný(účel.(Váš(súhlas(môžete(kedykoľvek(odvolať(a(váš(komentár(bude(
vymazaný,(alebo(ho(môžete(vymazať(samy.(

Ak(si(uložíte(víno(do(sekcie(“Moje(víno”(na(našom(portáli,(stlačením(tlačidla(“Moje(TOP”(alebo(
“Chutí(mi”(dávate(súhlas(so(zverejnením(vami(uvedeného(údaju(a(jeho(spracovaniu(pre(profilové,(
štatistické(a(marketingové(účely(a(sprostredkovaním(tohto(údaju((názov(vína,(názov(vinárstva(a(
uživateľské(meno)(vinárovi((ktorého(víno(ste(si(uložili,(jeho(meno(a(kontaktné(údaje(sú(uvedené(v(
profile(vinárstva(na(wisomm.com)(prostredníctvom(portálu(wisomm.com.(

Ak(pridáte(hodnotenie(na(portáli,(stlačením(tlačidla(“Pridať”(dávate(súhlasite(so(zverejnením(vami(
uvedených(údajov(v(hodnotení(a(ich(spracovaniu(pre(štatistické(účely(a(vyhodnoteniu(súťaží(na(
portáli(wisomm.com.((ide(o(údaje(úroveň(hodnotenia(a(uživateľské(meno).(

5. Vaše práva 
Ako(dotknutá(osoba(máte(právo(na(–(

prístup)k)údajom,(ktoré(o(vás(uchovávam(máte(prostredníctvom(sekcie(“Môj(účet”,(kde(nájdete(
osobné(registračné(údaje(ako(aj(svoje(vykonané(objednávky,(svoje(komentáre(v(konkrétnej(
prezentácii(oragnizátora(ktorému(boli(pridané,(uložené(vína(nájdete(v(sekcii(“Moje(víno”,(všetky(
tieto(údaje(možete(spravovať(a(vymazať.(Prípadne(máte(právo(na(kópiu(spracovávaných(údajov,(

opravu)alebo)doplnenie)údajov,(ak(sú(uvedené(nesprávne(alebo(neúplne,(

vymazanie)údajov,(ak(skončí(lehota(na(ich(uchovávanie,(alebo(kedykoľvek(ak(o(ich(vymazanie(
môžete(požiadať(cez(eimail(info@wisomm.com,(alebo(sami(prostredníctvom(sekcie(“Môj(účet”(a(
stlačením(tlačidla(“Vymazať(účet”(či(“Vymazať”(pri(vašom(komentári(alebo(vašej(objednávke.(
Vaše(údaje(budem(uchovávať(a(spracovávať(aj(naďalej,(ak(to(vyplýva(zo(zákonných(povinností(
(napríklad(účtovných(alebo(daňových).(

prenos)údajov(k(inému(prevádzkovateľovi,(ak(o(to(písomne(požiadate,(

vznesenie)námietky(voči(spracovaniu(vašich(údajov,(ak(som(ich(spracovával(na(základe(
oprávneného(záujmu((podľa(čl.6,(odst.1,(písm.f)(Nariadenia).(

Všetky(vaše(požiadavky(spracujem(do)48)hodín(od(ich(prijatia.(

Dozorným(orgánom(nad(spracúvaním(osobných(údajov(je(Úrad(na(ochranu(osobných(údajov(SR(
(https://dataprotection.gov.sk/uoou/).(V(prípade,(že(vašu(žiadosť(nevybavím(do(1(mesiaca(od(
požiadania,(alebo(nebudete(spokojní(s(jej(vybavením,(môžete(sa(obrátiť(na(tento(úrad(s(vašou(
sťažnosťou.(

6. Zabezpečenie vašich údajov 
Vaše(osobné(údaje(chránime(v(maximálnej(možnej(miere,(pomocu(dostupných(technológií(
(Secure(Sockets(Layer((SSL)(software),(ktoré(zodpovedajú(stupňu(technického(rozvoja.(Prijali(
sme(všetky(atuálne(dostupné(opatrenia,(aby(sme(vaše(osobné(údaje(ochránil(a(zamedzil(ich(
zneužitiu,(poškodeniu(alebo(zničeniu.(

7. Kontaktné osoby 
Akékoľvek(otázky(alebo(požiadavky(v(súvislosti(s(vašimi(osobnými(údajmi(a(ich(ochranou(
smerujte(priamo(na:(info@wisomm.com,(tel:(00421(948(696(090.(
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##WISOMM.com"

!

PRIVACY!POLICY!

1.! This"Privacy"Policy"as"a"separate"document"concerning"personal"data"protection"represents"an"integral"part"

of"the"General"Terms"and"Conditions"of"Use"of"Services"at"Wisomm.com"(“Terms”),"stipulating"mutual"rights"

and"obligations"between"the"company"KALREAL,"s.r.o."–"operator"of"the"website"Wisomm.com,"Wisomm"

mobile"apps"and"other" related"online"platforms" (“Wisomm”)"–"and" the" respective"users"of" the" services"

provided"through"Wisomm"platforms."The"Privacy"Policy"shall"be"construed"and"applied"in"the"context"/"in"

consideration"of"the"Terms."Please"read"the"Terms"first"before"accepting"this"Privacy"Policy."The"Terms"and"

the" Privacy" Policy" form" a" Service" Agreement" between"Wisomm" and" an" individual" User" of" the" services"

provided"through"Wisomm"platforms"(“Agreement”)."

2.! Capitalized"terms"used" in"this"Privacy"Policy"but"not"defined"herein"shall"have"the"meanings"ascribed"to"

them"in"the"Terms.""

3.! By"performance"of"the"Agreement,"Wisomm"assures"protection"of"personal"data"of"the"User"who"is"a"natural"

person"and"the"User’s"privacy"in"accordance"with"the"provisions"of"this"Privacy"Policy"and"with"applicable"

legal"regulations"governing"the"Agreement."

4.! Personal"data"

By"the"Registration"(by"entering"data"in"the"registration"form)"or"later"by"modification"of"data"in"the"User"

Account,"the"User" is"asked"to"submit"to"Wisomm"the"following"data:"username"(nick),"valid"User’s"email"

address,"password,"name"and"surname."This"allows"the"User"to"access"/"administer"the"User"Account"and"

use" the" Services" on" the" Platforms" (as" per" the" Terms)." Collectively," some" of" these" data," including" any"

additional" data" submitted" by" the" User" in" the" User" Account" or" in" the" User’s" profile" on" the" Platforms"

(“Personal! Data”),"may" be" considered" as" the" User’s" personal" data"which" are" subject" to" a" special" legal"

protection.""

The"Personal"Data"submitted"by"the"User"to"Wisomm"are"deemed"to"be"true"and"accurate;"Wisomm"shall"

not"be"obliged"to"verify"them"in"any"way,"nor"does"Wisomm"bear"any"responsibility"in"case"that"the"Personal"

Data"are"proved"to"be"untrue"or"inaccurate."

5.! User’s"Consent"

By"accepting"this"Privacy"Policy,"the"User"provides"his/her"express"consent"with"processing"of"the"Personal"

Data"by"Wisomm"in"accordance"with"the"subsequent"provisions"of"this"Privacy"Policy"(“User’s!Consent”)."
The"User’s"Consent"is"provided"of"his/her"free"and"earnest"will,"free"of"any"charge"and"without"any"time"

limitations." The"User’s" Consent"may" be"withdrawn"by" the"User" at" any" time" by" e#mail" sent" to"Wisomm"

(Wisomm’s" e#mail" address" listed" in" the" respective" Clause" of" the" Platforms)," however" based" on" such"

withdrawal"of"the"User’s"Consent"Wisomm"may"cease"providing"the"Services"to"the"User"and"terminate"the"

Agreement"with"the"User,"with"immediate"effect.""

6.! The"Personal"Data"may"be"processed"by"Wisomm"in"electronic"form"in"an"automated"manner"or"in"printed"

form" in" a" non#automated" manner." Regardless" of" the" location" of" the" User," the" Personal" Data" will" be"

processed"by"Wisomm"in"the"territory"of"the"Slovak"Republic,"unless"otherwise"is"stipulated"herein."

7.! Purposes"of"collection"and"use"of"the"Personal"Data"

The"Personal"Data"(or"certain"part"of"them)"may"be"used"by"Wisomm"for"the"following"purposes:"

(a)!administration"/"maintenance"of"the"User"Account;"

(b)!processing"of"Reservations,"Prepayments"and"distribution"of"Tickets"in"accordance"with"the"Agreement;""

(c)!performance"of"other"Wisomm’s"obligations"under"the"Agreement;""

(d)!User"Service;"

(e)!other" communication"with" the"User" (via" email" or" User" Account)" in" relation" to" the" Services," Events,"

Reservations,"Tickets,"User"Reviews,"offers,"invitations,"newsletters,"etc.;""
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(f)! analytical" purposes" of" Wisomm," aimed" at" improving" functionality" and" quality" of" the" Services" and"

enhancing"user"experience"on"the"Platforms;"

(g)!marketing" purposes" of" Wisomm," i.e." sending" messages" about" the" Services" and" other" Wisomm’s"

activities," including" information" about" special" offers" of" Wisomm" for" the" User," promotion" /"

advertisement" information" about" Wisomm’s" Services" and/or" Providers’" Events" and/or" third" party"

products"or"services,"sending"other"business"messages"via"electronic"means"according"to"applicable"legal"

regulations;"the"User’s"Consent"with"regard"(only)"to"these"marketing"purposes"may"later"be"withdrawn"

through"unsubscribing"from"Wisomm’s"marketing"communication"(using"unsubscribe"link"present"in"the"

respective"Wisomm’s"emails"to"the"User);"

(h)!market"research"–"Wisomm"may"from"time"to"time"ask"the"User"to"take"part"in"a"market"research;"use"

of"any"additional"personal"details"(other"than"the"Personal"Data)"submitted"by"the"User"within"a"market"

research"is"subject"to"a"special"(additional)"consent"to"be"requested"from"the"User;"

(i)! detection"and"prevention"of"fraud"and"other"illegal"or"unwanted"activities"and/or"any"other"use"of"the"
Personal"Data"as" required"by"applicable" legal" regulations"or"by" relevant" law"enforcement"and"other"

governmental"authorities"insofar"as"it"is"required"by"law."

8.! The"Personal"Data"shall"not"be"published"on"the"Platforms"nor"shall"they"be"made"available"to"public"by"any"

other"means,"except"for"the"username"(which"will"be"used"to"identify"the"User"while"using"the"Platforms,"

e.g."by"posting"User’s"comments,"User"Reviews,"etc.)"and"any"content"posted"/"published"on"the"Platforms"

by"the"User"himself/herself"(e.g."within"the"User"Reviews)."The"Personal"Data"shall"not"be"transferred"to"

third"parties"unless"otherwise"is"approved"by"the"User,"either"in"this"Privacy"Policy"or"separately."

9.! With"regard"to"processing"of"the"Personal"Data"by"Wisomm,"the"User"may,"in"particular:"

(a)!ask"Wisomm"for"explanation"/"information"on"processing"of"the"Personal"Data;"

(b)!ask"Wisomm"for"list"of"processed"Personal"Data"of"the"User;"

(c)!ask"Wisomm"about""the"source"of"particular"Personal"Data,"

(d)!ask"Wisomm"for"correction"of"errors"in"the"Personal"Data,"

(e)!ask"Wisomm"for"blocking"of"such"incorrect"Personal"Data"in"case"of"withdrawal"of"the"User’s"Consent,""

(f)! request"discarding"of"the"Personal"Data"if"the"User"believes"that"Wisomm"performs"processing"of"the"

Personal"Data"in"violation"of"this"Privacy"Policy"or"applicable"legal"regulations."

10.! If"the"User"requests"information"on"processing"of"the"Personal"Data,"Wisomm"is"required"to"provide"the"

User"with"such"information."In"order"to"prevent"unauthorised"individuals"from"accessing"the"Personal"Data,"

Wisomm"may"(if"necessary)"ask"the"User"to"present"relevant"proof"which"is"sufficient"to"verify"the"User’s"

identity." Also,"Wisomm"has" the" right" to" request" a" reasonable" payment" for" providing" such" information,"

corresponding"to"actual"costs"incurred"by"Wisomm"in"this"respect."

11.! Processing"of"the"Personal"Data"shall"be"ceased"upon"withdrawal"of"the"User’s"Consent"or"upon"termination"

of" the"Agreement" (i.e." also"upon"closure" /" cancellation"of" the"User"Account)." Thereupon"Wisomm"shall"

ensure"that"all"Personal"Data"of"the"User"stored"on"the"Platforms"and/or"other"storage"means"/"devices"are"

discarded."

12.! When"processing"the"Personal"Data"as"per"this"Privacy"Policy,"Wisomm"shall"comply"with"the"respective"

legal"regulations"applicable"in"the"Slovak"Republic"(i.e."the"country"in"which"the"registered"office"of"Wisomm"

is"located)."Any"reference"to"applicable"legal"regulations"in"this"Privacy"Policy"means"the"legal"regulations"

of"the"Slovak"Republic"as"well"as"applicable"European"data"protection"laws."For"purposes"of"Personal"Data"

protection,"Wisomm" is" considered" as" operator" of" an" information" system" containing" the" Personal" Data"

submitted"by"the"respective"registered"Users"of"the"Platforms,"based"on"their"consent"provided"by"accepting"

this"Privacy"Policy."In"order"to"safeguard"the"Personal"Data"and"to"prevent"any"unauthorised"access"and/or"

misuse"of" the"Personal"Data,"Wisomm"uses" appropriate" security"procedures" and" technical" and"physical"

restrictions"for"accessing"and"using"of"the"Personal"Data.""

13.! When"visiting"the"Platforms,"even"if"the"User"does"not"make"a"Reservation,"Wisomm"may"collect"certain"

information,"such"as"the"User’s"IP"address,"information"about"the"User’s"web"browser,"operating"system,"

application"version,"language"settings"and"pages"that"have"been"shown"to"the"User."If"the"User"uses"a"mobile"

device,"Wisomm"might"also"collect"data"that"identify"the"User’s"mobile"device,"device#specific"settings"and"
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characteristics" and" latitude/longitude" details." When" the" User" makes" a" Reservation," Wisomm" system"

registers"through"which"means"and"from"which"particular"Platforms"the"Reservation"is"made.""

14.! Use"of"cookies"

By" accepting" this" Privacy" Policy," the" User" acknowledges" and" accepts" the" use" of" cookies" and/or" similar"

technologies"at"the"Platforms."The"aim"of"cookies"is"to"collect"certain"anonymized"information"about"the"

Users"of"the"Platforms"and"their"activities"at"the"Platforms"in"order"to"improve"the"user"experience"on"the"

Platforms"and"the"overall"quality"of"the"Services"provided"to"the"Users,"e.g."by"recognising"the"User"across"

the" Platforms," remembering" login" information," the" Platforms" preferences" and" other" customization"

functions"as"available.""

Cookies"are"stored"by"the"Platforms"on"the"User’s"computer"or"mobile"device,"in"the"corresponding"file"as"

set"in"the"User’s"web"browser;"they"can"be"found"in"web"browser"settings."Cookies"used"by"the"Platforms"

have"varying"lifespan;"maximum"lifespan"set"on"some"of"them"is"five"years"from"the"User’s"last"visit"to"the"

Platforms."The"User"can"erase"all"cookies"from"web"browser"at"any"time.""

The"User"is"able"to"modify"the"use"of"cookies"by"adjusting"the"respective"web"browser"settings"(e.g."to"set"

which"cookies"to"accept"/"reject)."However,"the"Platforms"do"not"support"“Do"Not"Track”"browser"settings."

Opting"out"of"an"online"advertising"network"does"not"mean"that"the"User"will"no"longer"receive"or"be"subject"

to"online"advertising"or"marketing"analysis;"it"means"that"the"network"from"which"the"User"opted"out"will"

no"longer"deliver"ads"tailored"to"the"User’s"web"preferences"and"browsing"patterns.""

The"User"may"choose"to"disable"cookies"or"restrict"the"use"(acceptation)"of"cookies,"while"the"User"can"still"

access" and" use" the" Platforms" and"Wisomm’s" Services." However," in" such" case" the" functionality" of" the"

Platforms"and" the"Services"may"be"affected,"as" the"User"may"not"be"able" to"use" the"Platforms’" cookie#

dependent"features.""

15.! Types"of"cookies"

The"Platforms"use"the"following"types"of"cookies:""

(a)!Technical"cookies"are"necessary"for"proper"functioning"of"the"Platforms,"including"an"advanced"and"user#

friendly" website" that" adapts" automatically" to" Users’" needs" and" wishes," and" the" online" reservation"

system.""

(b)!Functional"cookies"are"used"to"remember"Users"preferences"and"to"help"to"use"the"Platforms"efficiently"

and"effectively," for"example"by" remembering"preferred"currency"and" language," searches"and"events"

viewed"earlier;"functional"cookies"are"not"strictly"necessary"for"functioning"of"the"Platforms"but"they"

add"functionality"for"the"Users"and"enhance"user"experience.""

(c)!Analytics"cookies"are"used"to"gain"insight"into"how"the"Users"use"the"Platforms,"to"find"out"what"works"

and"what"doesn't," to"optimise" and" improve"overall" quality" of" the"Platforms."Gathered"data" include:"

viewed"web"pages,"which"referring/exit"pages"Users"entered"and"left"from,"which"platform"type"Users"

used,"date"and"time"stamp"information"and"details"such"as"the"number"of"clicks"made"on"a"given"page,"

mouse"movements"and"scrolling"activity,"search"words,"text"typed"while"using"the"Platforms."Analytics"

cookies"may"be"used"as"part"of"online"advertising"campaigns"to"learn"how"the"Users"interact"with"the"

Platforms"after"they"have"been"shown"an"online"advertisement"–"which"may"include"advertisements"on"

third#party"websites."However,"data"gathered"in"such"way"are"strictly"anonymous.""

(d)!Commercial" cookies" are" third#party" cookies" used" to" display" personalised" advertisements" on" the"

Platforms"and"on"other"websites."This"is"called"“retargeting,”"and"it"is"based"on"browsing"activities,"such"

as"the"destinations"the"Users"have"been"searching"for,"Events"they"have"viewed"and"the"prices"they"have"

been"shown."Commercial"cookies"may"also"be"used"by"selected"third"parties"to"display"their"products"

and"services"through"the"Platforms.""

16.! Third#party"commercial"and"analytics"cookies"

Wisomm"may"use"services"of"trusted"and"recognised"online"advertising"and"marketing"companies"and/or"

other" third#party"providers" for"analytical"purposes,"which" requires"placement"of"cookies"by" these" third#

party"providers."In"order"to"control"the"collection"of"data"for"analytical"purposes"by"Google"Analytics,"you"

may"want"to"visit"the"following"link:"Google"Analytics"Opt#out"Browser"Add#on."

17.! Access"to"cookies"
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Only"Wisomm"has"access"to"cookies"used"/"placed"by"the"Platforms."Cookies"placed"by"third"parties"(as"per"

this"Privacy"Policy)"can"be"accessed"by"these"third"parties."

18.! Use"of"web"beacons"

Besides"cookies,"Wisomm"may"use"web"beacons."Web"beacon"is"a"tiny"graphic"image"of"just"one"pixel"that’s"

delivered"to"user’s"computer"either"as"part"of"a"web"page"request"or" in"an"HTML"email"message."Either"

directly"or"through"service"providers,"Wisomm"uses"these"pixels"as"part"of"online"advertisements"either"on"

the" Platforms" or" on" third#party" websites" to" learn" whether" a" user" who" is" being" shown" an" online"

advertisement"also"makes"a"reservation,"to"track"conversion"with"partner"websites"and"to"analyse"the"traffic"

patterns"of"the"Users"to"optimise"the"Services"provided"to"the"Users."

19.! Use"of"mobile"devices"

Wisomm"offers"free"apps"for"a"variety"of"mobile"devices"as"well"as"version"of"the"regular"website"optimised"

for"mobile"devices."The"apps"and"website"for"mobile"devices"process"the"User’s"data"in"the"same"way"as"

regular"website,"while"they"also"allow"the"User"to"use"location"services"to"find"Events"nearby."Wisomm"may"

send"to"the"User"push"notifications"with"information"about"the"Reservations"/"Events."

20.! Use"of"social"media"

Wisomm"uses" social"media" to"promote" the"Events"or"Providers" and" to"promote," improve"and" facilitate"

Wisomm’s"Services."For"this"purpose,"Wisomm"may"use"User"Reviews"(or"any"part"thereof)"or"any"other"

content"posted"by"the"User"on"the"Platforms"(for"public,"outside"of"the"User"Account)"by"publishing"such"

content"posted"by"the"User"on"social"media.""

21.! Sharing"of"the"User’s"data"with"third"parties""

The"Personal"Data"and/or"other"data"of"the"User"may"be"shared"with"third"parties"in"the"following"cases:"

(a)!Wisomm"may" later" authorise" a" third" party" to" arrange" processing" of" the" Personal" Data" on" behalf" of"

Wisomm;"such"third"party"shall"then"be"specified"as"a"processor"of"personal"data"in"this"Privacy"Policy"

(as"amended)"published"on"the"Platforms."

(b)!With"regard"to"processing"of"the"User’s"payment"by"the"respective"Payment"Processor"(Clause"5.3"of"the"

Terms),"Wisomm"may"submit"the"User’s"email"address"to"such"Payment"Processor."

(c)!With"regard"to"Reservation"of"Tickets"to"an"Event,"Wisomm"submits"to"the"relevant"Provider"organizing"

the"Event"the"username"and"other"details"of"the"Reservation"(date"of"Reservation,"Reservation"number"

#"‘GoPay"Order"ID’)."If"necessary"(with"regard"to"the"Reservation,"User’s"attendance"of"the"Event,"User’s"

questions"or"requests"about"the"Event),"Wisomm"may"submit"to"the"Provider"the"User’s"email"address."

(d)!If"Wisomm’s"User"Service"or"any"part"of"the"Services"is"outsourced"to"a"third"party,"the"Personal"Data"

may"be"shared"with"such"third"party"who"is"obligated"to"secure"Personal"Data"protection"and"to"refrain"

from"use"of"the"Personal"Data"for"any"unauthorised"purpose."

(e)!Wisomm"works"with"its"business"partners"around"the"world"to"promote,"advertise"or"distribute"Events"

(posted"on" the"Platforms)"and" to"help"Wisomm’s"business"partners"promote,"advertise"or"distribute"

their"own"wine"tasting"events"and/or"related"products"and"services."This"may"mean"that"their"services"

are" integrated" into" the" Platforms" or" they" are" enabled" to" show" customised" advertisements" on" the"

Platforms"–"and"the"same"applies"to"Wisomm’s"advertisements"on"their"websites"and"platforms."Certain"

business"partners"may"receive"your"personal"data"from"us"if"requested"by"you. Based"on"the"User’s"data"
collected"by"Wisomm,"relevant"individualized"offers"of"products"or"services"may"be"shown"to"the"User"

on"the"Platforms"(including"mobile"apps)"or"on"third#party"websites"or"other"platforms"(including"social"

media"sites).""

The" User" acknowledges" and" agrees" that" in" the" course" of" sharing" of" the" Personal" Data" by"Wisomm" in"

accordance"with"this"Clause"21,"these"specific"Personal"Data"may"be"transferred"from"the"Slovak"Republic"

to"other"countries,"either"to"other"EU"member"states"or"third"countries" (non#EU"countries"guaranteeing"

adequate"level"of"protection"of"personal"data).""

22.! In"addition"to"the"Personal"Data"referred"to"in"Clause"21"above"(collected"and"then"shared"by"Wisomm),"the"

User"may"be"asked"by"the"Payment"Processor"or"by"the"Provider"respectively"for"submission"of"other"User’s"

data,"payment"information"(e.g."credit"card"details),"etc."Such"collecting"and"processing"of"the"User’s"data"

is"arranged"exclusively"by"the"third"party"asking"for"the"data,"with"no"involvement"of"Wisomm"and"without"
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application"of"this"Wisomm’s"Privacy"Policy."The"User"acknowledges"that"such"collecting"and"processing"of"

the"User’s"data"is"subject"to"relevant"terms"and"conditions"applicable"to"the"services"of"such""third"party"

(e.g."Payment"Processor).""

23.! The"User"fully"understands"and"agrees"to"be"bound"by"this"Privacy"Policy"as"modified"and/or"amended"by"

Wisomm"from"time"to"time."Wisomm"reserves"the"right"to"make"any"modifications"and/or"amendments"of"

this"Privacy"Policy"at"any"time"in"the"course"of"duration"of"the"Agreement."Any"amendment"of"the"Privacy"

Policy"will"be"published"on"the"Platforms"whereupon"the"Privacy"Policy"as"amended"shall"become"effective."

The"User"shall"also"be"notified"on"the"fact"that"the"Privacy"Policy"has"been"amended"via"email;"such"message"

will"also" include"the" link"to"the"amended"version"of"the"Privacy"Policy."The"User"shall"be"responsible"for"

reviewing" any" amendments"of" the"Privacy"Policy" and" for" being" acquainted"with" the" currently" valid" and"

effective" Privacy" Policy" (as" amended)" each" time" the" User" uses" the" Services" or" Platforms." The" User"

acknowledges"Wisomm’s"right"to"modify"and/or"amend"the"Privacy"Policy"from"time"to"time"as"stipulated"

herein."If"any"amendment"of"the"Privacy"Policy"is"not"acceptable"to"the"User,"the"sole"recourse"for"the"User"

is"termination"of"the"Agreement"in"accordance"with"the"Terms."

"

"
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